Parking Management and ANPR Responsibility

Essington Community Centre engages an independent parking management company to
operate and monitor the car park using Automatic Number Plate Recognition (ANPR) technology.
All visitors are responsible for entering their vehicle registration details correctly into the on-site
parking portal. The Parish Council has no control over, or ability to influence, any parking charges
issued by the management company.

The Parish Council does not hold, access, or process any information relating to parking fines. All
Parking Charge Notices (PCNs) issued by the management company include a formal appeal
process, and recipients must follow the instructions provided on the PCN if they wish to
appeal.

All queries, disputes, or appeals must be directed solely to the parking management company as
detailed on the signage within the car park and on the parking charge documentation.
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